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MNOJTOXXEHNE
0 NOpsiiKe pacCMOTPeHUsT 06paLLeHN rpadkaaH
rocyJapCTBEHHOI0 Ka3eHHOro AOLLKOMbHOI0 06pa3oBaTe/IbHOro yUpeXxXaeHns
«[etcknin cag Ne 31 «Ckaska»

1.06ume NonoXeHs.

1.1. Hactositee MonoxeHne o MOpsiAKe pacCMOTPEHWs 0OpalLeHWin rpaxaaH rocyfapCTBEHHOro
Ka3eHHOro AO0LWKO/IbHOro obpasoBaTenibHOro yupexxaeHus «etckuii cag Ne 31 «Ckaska» (ganee -
[OOY) paspabotaHO B COOTBETCTBUM C PefdepasibHbIM 3aKOHOM Poccuiickori Pepepauun  OT
29.12.2012r. Ne 273-®3 «0O6 06pasoBaHuM B Poccuiickoin degepauunn»; deaepasibHbIM 3aKOHOM
Poccuiickoin depaepauymm ot 02.05.2006r. Ne59-$3 «O nopsiaKe pacCMOTPEHMSI 06paLLeHNiA rpaxxaaH
Poccuitckoin defepaumm».

12. OpraHusaumsa paboTbl C obpalleHusamMn rpaxgaH B agMuHucTpauuio JOY Begetca B
cooTBeTcTBUM ¢ KoHcTuUTyumein P®, degepanbHbiM 3akoHOM OT 06.10.2003 r. Ne 131-d3 «O6
06WMX NpUHUMNAX OpraHuM3auMm MeCTHOro camoynpaeneHuss B P®, degepasibHbIM  3aKOHOM
Poccuitckoin depepauum ot 02.05.2006r. Ne59-d3 «O nopsgke pacCMOTPeHMS 00paLLeHWiA rpakaaH
Poccuiickoin deaepaummns», Yctasom JOY 1 HacTOAWMM 0N0XEHNEM.

OpraHuszayms paboTbl C MUCbMEHHLIMW W YCTHbIMW OOpaleHUAMM TpaXaH [AO/HKHA
obecrieyrBaTb HEOOXOAMMbIE YCMOBUA 418 OCYLLECTBNEHNUS NPeLoCTaBNeHHOro U rapaHTUPOBaHHOIO
rpaxgaHam KoHcTuTyumeid P npasa o6palatbCs C NPeA/oXKeHNAMU, 3asBIEHUAMM U XaobaMn B
NMMCbMEHHOW 1 YCTHOI thopme.

O6palleHuns rpaxaaH NOCTynaroT B BUAE NPEAIOXEHWNIA, 3aSBNEHNI 1 Xanoo.
Mpeano>keHve - obpallieHne rpaxkaaH, HarnpasneHHOe Ha ynydlleHve gedtesibHoctn JOY.
3anBneHne - obpallieHne B Lenisx peasnsaumm npas U 3aKOHHbIX MHTEPECOB rpaXkaaH.
XKa.noba - ob6palleHne ¢ TpeboBaHNMEM O BOCCTAHOBMEHMM MpaB M 3aKOHHbIX WMHTEPECOB rpak[aH,
HapyLUeHHbIX fecTBuAMKM (U 6e3aeicTBMEM) COTPYAHMKOB [OY, a Takke peLleHnsaMu
agMuHucTpauun J0Y.
MOBTOPHLIMK CUMTAKOTCA 06paLLeHmMs, NOCTYNMBLLME OT OAHOMO W TOFO Ke /inua rno OAHOMY U TOMY
)Xe BOMpocy, eCiM CO BPEMEHW NOAayy MepBOro UCTEK CPOK PacCMOTPEeHUs WM 3afBUTENb He
YOBNETBOPEH [aHHbIM eMy OTBETOM. [M1ucbMa O4HOrO M TOro >Ke /mMua MU Nno OAHOMY W TOMY e
BOMpPOCY, MOCTYNUBLLME O UCTEYEHNA CPOKA PAaCCMOTPEHMS, CHATAIOTCS NEPBUYHLIMU.
AHOHUMHbBIMW CUYMTAIOTCA NUCbMA TpaxaaH 6e3 yKasaHua (amunny, agpeca, No KOTOPOMY AO/KeH
ObITb HanpaBneH OTBET, MO TakM 0OpaLLEeHMIM OTBET He [aeTcs.
1.3. Mpn paccMOTpeHUn obpaLeHnss He [OMYCKaeTCA pasrialleHne CBeeHWI, CoaepXXaliyxcs B
obpalleHnn, a TakxKe CBEAEHNI, KacatoLLMXCA YaCTHOM XXM3HW rpaxaHuHa, 6e3 ero cornacus.
14. AgmuHuctpaums AOY cucTemMaTUYecKM aHanu3vpyeT n 0606LWaeT obpalleHus rpaxaaH,
COAEPKaLLMECa B HUX KPUTUYECKME 3aMeYaHus, C Lie/ibl0 CBOEBPEMEHHOIO BbISBIEHUS U YCTPaHEeHWS
MPUYMH, NOPOXKAAKOLLMX HapYLUEHWE MPaB N OXpaHAeMbIX 3aKOHOM MHTEPECOB rpaxaaH.



2. lMpaBo rpaxaaH Ha obpalleHue.

2.1. [OeiicTBre HacTosLero TlonoXKeHWs pacrnpocTpaHsAeTCs Ha BCe O06OpalleHus rpaxpgaH, 3a
NCKNIOYEHVEM:

- oOpalleHuid, paccMaTpuBaeMbiX B MOPALKE KOHCTUTYLMOHHOrO, Yrof0BHOrO, rpaX4aHCKOro
Cy[0MpPOU3BOACTBA, MPOM3BOACTBA MO feflaM 06 afMUHUCTPATUBHbIX NPaBOHaPYLLEHUAX;

- 06paLleHNiA, CBA3AHHBIX C N306PETEHNAMM, OTKPLITUAMU, PaLMOHAIM3aTOPCKUMMN NPES/IOKEHNSMU,
MopsAA0K PacCMOTPeHUs KOTOPbIX pernaMeHTUpyeTca defepasibHbIM 3aKOHOLATENIbCTBOM;

- 00paLLeHWiA, BbITEKAIOLMX M3 OTHOLLEHWIA, CKNaAbIBatOLLMXCA BHYTPU KOMNEKTUBOB KOMMEPYECKMX
N HEKOMMEPYECKUX OpraHu3aumii, OO6LLECTBEHHbIX OO0beAUHEHWIA, PeryinpyembiX HopMamu
(beflepasibHOro 3aKOHOAATENbCTBA, MX YCTaBamMu U NOMOXKEHNAMU

- obpalleHnii MHPOPMALIMOHHOTO XapakTepa B apXvBbl, OUOIMOTEKN, OpraHbl CTaTUCTUKU U Apyrie
opraHusauuu.

2.2. 'paxfaHe UMeOT NpaBo 06pallaTbCs JIMYHO, B YCTAHOBMEHHON (hOpMe, a TaKXXe HarpasisATh
VHAVBUAYabHbIE W KOMMEKTMBHbIE MUCbMEHHbIE 0b6palleHUs B agmuHucTpaumto AOY nmbo
LO/MKHOCTHLIM IMLAM.

2.3. paxkpaHe peann3yroT MpaBo Ha obpalleHWe CBOOGOAHO M [O6GPOBOMBHO, HE Hapyllas npas U
CBOOOAbI APYTUX NIULL.

2.4. ®opma obpalleHns rpaxiaHaMu BolOMPaeTcs caMOCTOATESIbHO.

2.5. PaccmoTpeHne o6paLleHmnin rpaxkgaH ocyLLecTBSETCS .6ecnnaTHo.

2.6. INMpwn paccMoTpeHUN obpalleHns B agmuHncTpaumo JOY rpaxgaHuH UMeeT npaso:

- NMPeACTaBNATb AOMNOMHUTENbHbIE JOKYMEHTbI U MaTepuasibl, IM60 06palathca ¢ Npocbooin 06 nx
ncTpeboBaHM.

- 3HAKOMUTLCA C JOKYMEHTAMWN Y MaTepuaiaMn, KacarommMmca pacCMOTPEHNS 0bpaLLeHns, ecim aTo
He 3aTparvBaeT npasa, CBOOOAbI M 3aKOHHbIE MHTEPECHI APYTUX /L, €CIN B YKa3aHHbIX AOKYMeHTax
N martepuanax He COfepXaTCqd MepcoHaNlbHble [faHHble, a TakXke CBeAeHMUs, COCTaB/AOLLME
rOCyAapCTBEHHYIO UM MHYIO OXpaHsieMyto (hefepasibHbIM 3aKOHOM TaliHy.

- nony4yatb MWCbMEHHbIA OTBET MO CYLECTBY MOCTaB/EHHbIX B O6palleHne BOMPOCOB, 3a
NCKNOYeHNeM CnyYaeB, YKasaHHbIX B N.M.5.4, 5.8 HacTosAwero MNonoxeHus.

- obpallaTbCsa € Xanobol Ha MPUHATOE MO 0OpaLUeHMIO pelleHne unu aeincteve (6e3deincTeune), a
TaKXkKe C 3asB/IeHVMEM O NPeKpaLLeHN PacCCMOTPEHUA 06paLLEHNS.

3. TpeboBaHMs K MMCbMEHHOMY 06paLLEeHWIO.

3.1. B nNCbMeHHOM 06paLLeHNN FpaKaaHWH B 0653aTeNlbHOM MOPALKE YKa3blBaeT HavIMeHOBaHWe
[OY; thamunuio, nmsa, oT4YecTBO 3aBegytowiero JOY; cBo (hamunnio, UMs, O0THECTBO, MOYTOBbLIN
afpec, No KOTOPOMY [AO/DKeH ObITb HanpasfieH OTBET, yBeAOM/IEHMEe Mepeajpecaunn obpalleHns;
n3naraeT CyTb MPeLIOKeHNs, 3a9BNEHUS UIN XKai00bl; CTaBUT IMYHYHO MOANUCH U [aTy.

3.2. B cnyyae Heo6xoaMMOCTU B MOATBEPXKAEHWE CBOWX [0OBOAOB MPaXAaHWH K MUCbMEHHOMY
obpallleHn0 npunaraeT AOKYMEHTbl M MaTtepuasbl iM60 MX KONUW, KOTOpble BO3BpaLLakoTCH
3a9BUTENIAM MO UX NPOCbOE.

3.3. ObpavleHure, nocTynusLlee B agMuHUcTpaumio AOY no MHgpopmMauMoHHbIM cucTeMaM 06LLero
M0/Ib30BaHNSA, NOAJIEXMNT PACCMOTPEHMUIO B NOPSAKE, YCTAHOBNEHHOM HaCTOALWMM MON0XEHMEM.

3.4. 'paxaaHUH HanpaBnseT CBOe MUCbMEHHOEe ObpalleHne HernoCPeCTBEHHO Ha MUMS 3aBefyHoLLEero
[oYy.

3.5. TncbMeHHOe obpalleHre MNOANEXUT 0053aTeNlbHOM perucTpauuy B TeyeHWe Tpex [AHel C
MOMEHTa NOCTYM/EHNS.

PernctpaunoHHbIin MHAEKC 06paLleHns rpakhaH yKasblBaeTcs B MMCbMEHHOM O6paLleHnn, KOTopbIi
CTaBWTCA B BEPXHEM JIEBOM YT /1y NepBOro /incTa.

3.6. TncbMa rpagaH ¢ NOMETKON «/IMYHO» MOC/e NPOYTEHUS afpecaToMm, B C/y4yae, eciim B HUX
CTaBATCA BOMPOCLI, Tpebylowme OouuMaibHbIX OTBETOB, MepPefaloTcs Ha  perucrpaumio B
YCTaHOB/IEHHOM MOPSAKe.

3.7. TncbMeHHOe ObpalLleHre, coaepKallee BOMPOCHI, He BXOAALLME B KOMMETEHLMIO 3aBeAYHOLLEro
[OY, HanpaBnsieTca B TeYeHWe CeMU [HER CO OHA perucTpaumy B COOTBETCTBYIOLUMIA OpraH [/is
peLleHns NocTaB/leHHbIX B 06palleHu BOMPOCOB C YBEAOM/IEHWEM [PaXAaHWHA, HanpaBUBLLEro
ob6palLeHme.



3.8. 3asegytowmii AOY Mo HanpasfieHHOMY B YCTaHOB/IEHHOM MOPSAAKE 3arpocy rocyAapCTBEHHOr0
opraHa WAM AOMKHOCTHOrO NuUa, paccMaTpuBaroLMX obpalleHne, 06s3aH B TedeHue 15 AOHel
NnpefocTaBnTb AOKYMEHTbI U MaTepuasbl, 38 UCKIHOYEHNEM MMEIOLLMX FOCYAAPCTBEHHYHO WU UHYIO
OXpaHsieMyto pefepasibHbIM 3aKOHOM TaliHy.

3.9. 3anpewyaetcs HanpaenATb Xanobbl rpaXgaH Ha pacCMOTPeHWe Tem cOTpyfaHukam [JOY,
peLLeHne unu geincteme (6e3feincTeme) KOTOpbIX 0OXanyeTcs.

4. PaccmMOTpeHMe obpallleHUi rpaxaaH, NoAroToBKa OTBETOB.

4.1. OG6palleHue, nocTynmeLLee 3aBeaytollemy AOY, noanexuT 06s3aTelbHOMY PaCCMOTPEHMIO.
4.2. Yu4eT, peructpauus, Xo4 paccCMOTPeHUs 0bpaLleHns rpaxiaH oCyLLeCcTBISIOTCA 3aBeyoLym ¢
3aHeceHVieM B XXypHan peructpauuu obpatleHnid rpaxgaH. MpunoxkeHne Ne 1

4.3. 3asegyrowmin 4OY:

- 06ecrneymBaeT 06bEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PACCMOTPEHUE 06paLLeHns, B Clyyae
He06X0AUMOCTU - U C YHaCTUEM padKAaHMHa, HarnpaBMBLLErO ObpaLLleHue;

- 3anpawuBaeT HeoOXOAMMble [1F PacCMOTPeHUs obpalleHUs [LOKYMEHTbl W maTepuasbl, 3a
NCK/IKOYEHNEM MaTepuanoB Cyl0B, OPraHoB [03HaHUS 1 OpraHoB NpeaBapuTeNbHOrO CNeacTBUs;

- NPUHMMAET Mepbl, Harnpas/ieHHble HA BOCCTAHOB/IEHME WN 3aMUTY HapyLUEHHbIX Mpas, cB060A U
3aKOHHbIX UHTEPECOB rpaXkaaHNHa,;

- 1aeT NCbMeHHbIe OTBETbI MO CYLLECTBY NOCTaBNEHHbIX B 06paLLeH I BONPOCOB;

- YBEAOM/ISieT rpakKAaHnHa O Hanpas/ieHWM ero obpalleHns Ha pacCMOTPeHVE B APYroin opraH Wm
Jpyrvie opraHusauum ropofa B COOTBETCTBUM C MX KOMMETEHLMEN.

4.4, OtBeTbl Ha obpalleHns rpaxgaH, npucnaHHble Ha MMms 3asefytowiero AOY, rotoeATca Ha
BnaHKe yupexxaeHus 3a NoAnucbio 3asedytoulero JOY v perucTpupyroTcs B XXypHase.

45. OTBeTbl [O/MKHbI COAEepXaTb KOHKPETHYHO WM YETKYK MWH(opmauuio no BCEM BOMpOCam,
MocTaB/ieHHbIM B 0O6palleHun rpaxgaH. Ecnv 3asBuTento faH OTBET B YCTHOM (hopMme, TO B
maTtepuanax, MNPUIOKEHHbIX K O0palleHnto, [O/MKHO OblTb 3TO YyKazaHo. Ecin  paetcs
NPOMEXYTOUHbIN OTBET, TO YKa3blBaeTCA CPOK OKOHYATENIbHOMO PeLLleHMs NoCcTaB/IeHHOro Bonpoca.
OTBeTbl, NOArOTOB/IEHHbIE HA OCHOBAHWM MPABOBbIX AOKYMEHTOB, AO/DKHbI COAEpXaTb PEKBU3UTSI
3TUX [JOKYMEHTOB C YKa3aHVeM AaTbl U HaMeHOBaHWS.

OTBEeT Ha KOJINIEKTUBHOE 0bpaLleHme OTMNPaBIseTCca Ha UMs NepBOro NOANMCaBLLEro ero nua, ecim B
MMCbMe He OrOBOPEHO KOHKPETHOE NNLL0, KOMY HAa[1IeXXUT AaTb OTBET.

OtBeT Ha obpalleHve, noctynuellee B agMuHUCTpaumio AOY no MHMOPMALMOHHBIM cucTeMaM
06LLero nosib3oBaHUA, HaNpPaB/SeTCsA No NOYTOBOMY afpecy, YKazaHHOMY B 06paLleHnu.

4.6. Ob6palweHns rpaxgaH nocne MX PacCMOTPEHUS WUCMOMHUTENAMM BO3BPALLalOTCA CO BCEMM
OTHOCAWMMUCA K HAM MaTepuanamu 3asegytollemy JOY.

4.7. TlopsgoK BU3MPOBaHWS MOArOTOB/EHHLIX OTBETOB Ha 06palleHVsi rpakaaH 3a MOANMUCHIO
3aBefytollero AOY ycTaHaBNMBaeTCA CleayoLLWiA:

Ha 3K3eMrnspe OTBeTa 3aABUTENIO B JIEBOM HWKHEM YI/ly YKasblBaeTCA (PaMuivs UCMOMHUTENS,
HOMep ero cnyXebHoro TeneoHa, a TakKXe MPOCTaBATCA  (amuanM  COTPYLHMKOB,
y4acTBOBaBLUMX B NMOATOTOBKE OTBETA.

4.8. Ha kaxxgom obpalleHnn Mocie OKOHYATEeIbHOro PeLleHns U ero UCMOMHEHWUA A0/KHA ObITh
OTMeTKa 00 WCnonHeHWWM «B pgeno», fata M AMYHas NOAMNUCH 3aBefytowlero. [peanoxeHus,
3a9B/IEHNS U Xanobbl, KOMUWM OTBETOB Ha rpaxaaH (opMupyroTCcs B [eno B COOTBETCTBUM C
YTBEPXK/AEHHOV HOMEHKNATYpPOWA aen.

5. MopsiaoK paccMOTPeHUsT OTAe/NbHbIX 06paLLEHNIA.

5.1. O6paLleHnsa rpaxgaH, NocTynueLive 3asegytowemy JOY 13 cpefACTB MacCcoBOi MHGopMaLmu,
paccMaTpuBatoTCA B MNOPALKE MU CPOKU, MPeAYyCMOTPEHHbIE HACTOALWMM [ON0XKEHMEM.

5.2. B cnyvae ecnn B NMUCbMEHHOM O6paLLEHNN He YKasaHa (haMunus rpakaaHuHa, HarnpasuBLLErO
o6palLleHe 1 NOYTOBbLIV adpec, N0 KOTOPOMY AO/MKEH ObITb HarnpaBfeH OTBET, OTBET Ha ObpalleHue
He faeTca 3aBegytowmm AOY, NPUHUMAETCS peLLeHre 0 CMcaHum AaHHOro obpalleHuns «B geno».



5.3. Ecnn B yKazaHHOM 06paLleHnn CoflepXaTcs CBeAeHNs O NOAroTaB/MBaEMOM, COBEPLUAEMOM W
COBEpLLEHHOM MPOTUBOMNPABHOM AesHMK, a TaKXke O NuLe, ero NoAroTaBAMBatOLLEM, COBEPLLIAIOLLEM
WM COBEpLUMBLLEM, OOpalleHne MOANEXWUT HanpaBlNeHU0 B TFOCYAAPCTBEHHbIA oOpraH B
COOTBETCTBUM C €r0 KOMMETEHLMEN.

54. O6pallleHe, B KOTOPOM 06XanyeTcs CyAeOHOe peLUeHne, BO3BPALLAETCA rpaXaaHWHY C
pasbsCHeHNEM MopsAKa 06XKanoBaHWs JAHHOrO CyAe6HOr0 peLleHus.

55. Tpyv nony4eHMM MNUCbMEHHOro O06palleHns, B KOTOPOM COAEPXKATCH  HeLEH3YpHbIe,
OCKOpOUTE/IbHbIE BbIPAXXEHUS, YrpO3bl XXWU3HW, 340POBbID WM MMYLLECTBY COTpyAHMKa AOY, a
TaKXKe Y/IeHOB ero CeMbi, 3aBeflytoLuiA BripaBe OCTaBUTb 6e3 0TBETa MO CYLLECTBY MOCTaB/IEHHbIX B
HEM BOMPOCOB W COOOWWTbL FpaKAaHWHY, HanpaBuBLLEMY OOpalleHne, O HeaonyCTUMOCTU
310ynoTpe61eHMs NPaBOM.

5.6. B cnyyae ecnu TEKCT MUCbMEHHOrO OOpalLeHWs He MoAfaeTcsi MPoYTeHWHo, obpalleHue He
NOAMEXWT HanpaBNeHWIO Ha PacCMOTPEHMe W OTBET Ha Hero He faetca. 3asBuTenito 06 3TOM
coobLaeTCs, ecnu ero amMmuans U NOYTOBLIN agpec NOAJLAOTCS MPOUTEHUIO.

5.7. O6palleHns rpaxaaH, NOCTYNMBLLME OT OAHOr0 W TOro Xe NuLa no OAHOMY M TOMY e BOnpocy,
ecnin Co BPeMeHM Mojayn MepBoro 06palleHnss UCTEK YCTAHOBMEHHbIA HacToAWwMM [1oNoXKeHeM
CPOK PacCMOTPEHUSI MW 3asBUTENlb He COrNaceH C MPUHATBIM MO ero 06palleHUt0 peLleHneM,
CUMTAKOTCS NMOBTOPHbIMU.

Mpn paboTe C MNOBTOPHbIMK OOpaLLUEHNAMX OeN0NPOU3BOANTENL  (OPMUPYET [eno C  YyxkKe
NUMEIOLLMMMNCA AOKYMEHTaMM N0 06paLLeHVsIM AaHHOTO 3asaBUTENS.

He cumTaloTCA NOBTOPHBLIMM 0OpaLLEHNs O4HOIO M TOro ke 3afBUTeNs, HO M0 pasHbIM BOMpocaM, a
TaKXKe MHOrOKpaTHble - M0 O4HOMY W TOMY >Ke BOMPOCY B C/y4ae, €CAu MPUYUMHBI, N0 KOTOPbIM
OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06paLleHMn BOMPOCOB He MOr ObITb AaH, B MOCNeAyHoLeM
ObINN yCTPaHeHb!, FpaXaaHH BNpaBe BHOBb HanpaBUTL obpalleHue 3aBeaytoemy A0Y.

5.8. B cny4ae ec/in B MUCbMEHHOM 06paLLeHny rpaXkaaHnHa COLePXXUTCA BOMPOC, Ha KOTOPbIA emy
MHOFOKPaTHO [aBa/nCb MUCbMEHHbIE OTBETbI MO CYLIECTBY B CBSI3U C paHee HamnpaBfeHHbIMU
obpalleHnsaMun, U npyu 3TOM B 0OpalleHUn He MPUBOAATCA HOBble A0BOAbI WM OGCTOATENbCTBA,
3aBegyowmin AOY BnpaBe NPUHATHL pelleHVe O 6e30CHOBATE/IbHOCTU OYEPeAHOro obpalleHus ©
npeKpaweHny Nepennckn ¢ rpakaaHnHom. O AaHHOM  peLLeHWM YBeAOMASETCA rpaXaaHWH,
HanpasuBLUMIA 0bpaLleHue.

5.9. B cnyyae ecny OTBET MO CYLLECTBY MOCTaB/IEHHOrO BOMpoca B 06paLleHnn He MOXKET ObITb JaH
0e3 pasrnaweHnss CBEAEHWA, COCTaBMAIOLMX OXpaHsAeMyto (efepaibHbIM  3aKOHOM  TaiiHy,
rpaxaaHvHy, HanpasMBLUEMY 0OpalLeHMe, COOOLIaeTCs O HEBO3MOXHOCTW AaTb OTBET MO CYLLECTBY
B CBSI3W C HeOMYCTUMOCTbIO pasriialleHns YKasaHHbIX CBEAEHIA.

6. CPOKMN paccMOTPeHMS 06palLieHNii 1 yBeOM/IEHNE 3asABUTENEN.

6.1. ObpalleHus, nocTynmeLuMe 3aseaytoleMmy JOY, paccMaTpuBarOTCA B CPOK [0 OAHOIO Mecsua
CO [IHS1 UX PermcTpalmn, ecim NHOM CPOK (MEeHbLUWIA) He YCTaHOBNEH PYKOBOAUTENIEM.

Ob6palyeHns, He Tpebylowme [OMONHWUTENBHOIO W3YYeHWs W MPOBEPKW, PaccMaTpuBaroTCH
6esoTnaraTesibHo.

O pesynbTatax pacCMOTPEHMUS YBELOMNAKOTCA 3aBUTENN.

6.2. B ucknoumTenbHbIX Ccnyyasx 3asefyrowmin JOY BhnpaBe MPOAIUTL CPOK PacCMOTPEHUS
obpaweHns He 6Gonee yem Ha 30 [Held, yBefOMWB O MPOAJIEHMN CPOKa €ro pPacCMOTPeHUs
rpaxpaHvHa, HanpasuBLUero obpalleHve. [MpogneHne cpoka OOPMASETCA WCMONHUTENAMU He
MeHee YeMm 3a NATb AHEN [0 NCTEYEHUS CpoKa PacCMOTPeHMs obpaLleHus.

7. OpraHuzaums padoTbl Mo NMYHOMY NMPYeMy rpakaaH.

7.1. 'paguk 1 NopafoK NMYHOro npuema rpaxgaH B JOY ycTaHaBnvBaeTcs 3asegyrowimm JOY u
(mkcupyeTcs B XKypHane peructpaumm npnema rpaxgaH. MNpunoxeHne Ne 2.
7.2. Tpy NINYHOM NpUeMe rpaxkaaHvH NpeabaBseT LOKYMEHT, YA0CTOBEPSAIOLMIA ero IMHYHOCTb.



7.3. Tlo Bonpocam, He BXOAAWMM B KOMMeTeHUMIO 3aBegytowiero [10Y, 3aaBMTeNaM peKoMeHAyeTcs
06paTUTLCS B COOTBETCTBYHOLLME OPraHbl, YUPEXAEHNS, OpraHm3aLmu.

74. B cnyyae eciiM W3NOXEHHble B YCTHOM O6palieHun (akTbl U 06CTOATENbCTBA ABNAKOTCA
OYEBMAHLIMA W He TpebylT AOMNOMHUTENIbLHOW MNPOBEPKM, OTBET Ha ObpalleHne C cornacus
rpaXxaaHnHa MOXET ObITb JaH YCTHO B XOfe /IMYHOro Mnpuema.

Mpy HeobXOAMMOCTM rpaXKhaHam npefsiaraeTca W3IoKMTb CyTb BOMpoca B MWCbMEHHOM BUJE.
MucbMeHHOe obpalleHne B 3TOM C/lydae PermcTpupyeTca M paccMaTpuBaeTcs B YCTaHOB/IEHHOM
nopsaake. Tak e npu NM4HOM Npueme 3anonHaeTca Kaptouka nnyHoro npuem. MNpunoxeHue Ne 3.
7.5. Mpy NOBTOPHbIX 06paLLEHMSX NOABUPAOTCA UMEIOLLMECS MaTepuabl Mo Aeny 3asBUTENS.

7.6. B xofje NMMYHOro npuvema rpaxgaHuHy MOXeT OblTb OTKa3aHO B [asibHEMLLEeM pPacCMOTPEHWUU
obpalleHuns, ecnn emy paHee Obln AaH OTBET MO CYLLECTBY NOCTaB/EHHbIX B 0OpaLLeH BONPOCOB.

8. Pa6oTa ¢ obpalleHnaAMM, NOCTaBNEHHbIMU Ha KOHTPO/b.

8.1. O6palleHmns, B KOTOPbIX COOOLLAETCA O KOHKPETHbIX HapyLUEHUAX 3aKOHHbIX MpaB Y MHTEPEeCoB
rpaxaaH, CTaBATCA Ha KOHTPO/b.

8.3. [lO/MKHOCTHOE NNLO - WCMOMHUTE/b B YCTAHOB/IEHHblE CPOKM PaccMaTpyBaeT KOHTPO/IbHOe
obpalleHune, MHHOPMUPYET 0 pesy/ibTaTax 3asegytowiero AOY, roToBUT OTBET 3adBUTESHO.

8.5. Ob6palleHne CUMTaeTCs WCMONHEHHbIM M CHMMAETCH C KOHTPOAS, €CAM PacCMOTPEHbI BCe
MOCTaB/IEHHbIE B HEM BOMPOCbI, MPUHATLI HEOOXOAMMbIE MepbI, 3aABUTENAM [aH OTBET.

8.6. MNnCbMeHHble 06palleHnsi, Ha KOTOpble JAOTCS MPOMEXYTOUYHble OTBETbI, C KOHTPONA He
CHMMatoTCs. KOHTPO/b 3aBepLUaeTcsl TOMIbKO NOC/e BbIHECEHUA U NPUHATUAS UCUEPMbIBAKOLLMX Mep
N0 PaspeLleHnto NPeLIoKeHNs, 3asaBEHNS, Kanobbl. PelleHWe 0 CHATUM C KOHTPONS NPUHUMaET
3aBegytowmin 4OY.

9. OpraHu3aums fen10NpPoM3Bo/ACTBA.

9.1. OTBeTCTBEHHOCTb 3a OpraHM3auuio U COCTOAHME [eNonpon3BOACTBA MO MUCbMaM W YCTHbIM
obpalLleHnaM rpaxkiaH Bo3/araetcs Ha 3asegytollero J0OY.

9.2. 3aBeayowmini OY opraHU3yeT BeAEHUE XXypHana peructpaumm no oopaleHmsam rpaxkiaH.

9.3. 3aBeaytowmii JOY OCyLWECTBNSET XpaHEHNE U UCMOMb30BaHWE B CMPABOYHBLIX W UHbIX LIENSX
NPeSIoXKEeHNIA, 3asB/IEHWI U Xal06 rpaxaaH.

9.4. OTBETCTBEHHOCTb 3@ COXPAHHOCTb [JOKYMEHTOB MO O6OpalleHusM rpaxaH BO3/araeTtcsi Ha
3aBesytowero AOY.

9.5. YcTaHaBnMBaeTCA CPOK XPaHeHUs NPeLoKeHWA, 3asB/eHNI, Xanob rpaxaaH 1 LOKYMEHTOB,
CBSA3aHHbIX C UX PacCMOTPEHMEM U pa3pelleHneM - 5 feT. B HEOOXOAMMbIX Cly4vasx 3KCMepTHOW
KOMUCCVEN MOXET ObITb MPUHATO peLleHre 00 YBeSIMYEHUM CpoKa XPaHeHWs WM O MOCTOSHHOM
XpaHeHUN Hanbosee LEHHbIX NPeAOXEHNIA rpadKaaH.

9.6. Mo ncTeYEHUN YCTAaHOB/IEHHbIX CPOKOB XPaHeHUs AOKYMEHTbI MO NPeLIoKEHUAM, 3asBIEHNAM U
Xanobam rpaxgaH MNOAMeXaT YHUUTOXEHUIO B COOTBETCTBMM C YTBEPXKAEHHbIM PefepanbHOM
apxuBHoW cnyx6oi Poccum 06.10.2000 r. [MepeyHemM TWUMOBbLIX YMNPaBNEHUYECKUX [OKYMEHTOB,
06pasyoLLMXCS B esATeNbHOCTM OpraHM3aumm, ¢ yKasaHneM CPOKOB XpaHeHUs.

9.7. XpaHeHue fen 'y UCNONHUTENEN 3anpeLLaeTcs.

9.8. Ob6palLeHns rpaxaaH MOryT HanpaBAATLCA B apXMB 6€3 pacCMOTPEHUSA, €C/IN B HUX COAEPXKaTCS
pacCcy)XeHusi Mo M3BECTHbIM npo6siemaM WM MOAHMMAKOTCS Y)Ke peLUeHHble BOMPOCbl, He
TpebytoLme LOMOMHUTENBHOIO PaCCMOTPEHMS, a TakXKe 6ECCMbIC/IEHHbIE MO COAEPXKaHWIO.

9.9. PellieHVe 0 CNMCaHMK YKa3aHHbIX 06palleHnii NprHUMaeT 3aseayowmii JOY.

CornacoBaHo ¢ MK
Mpepcepartens



MpunoxeHne Ne 1
K ToNnoXxeHWo 0 nopsaKe pacCMOTPeEHUA
obpatleHuns rpaxaaH MKAOY «4C Ne 31
«CKaska»

dopma XypHana peructpauum obpatleHuii rpaxaaH

[Jata Peructpay Pamunuvg, Buawu Pesontouus  Moanuck OTmeTKa OTmeTKa

permcTpa WOHHBLIN nwis, KpaTkoe nnn NCMONHN 06 06

Lmn HoMmep OTYeCTBO cofiepXaHne KoMy Tenda B NCMONTHEHWUN  OTNPaBIEHUN
rpakgaHna ob6palleHVs  HampasneH  NOMyYeHWW [IOKYMeHTa  [JOKYMeHTa B
MOYTOBbIN [IOKYMEHT  [IOKyMeHTa feno
anpec

MpunoxkeHne Ne 2
K TonoXkeHWto o nopsiake pacCMOTpeHus
obpateHuns rpaxgaH FKAOY «4C Ne 31
«CKaska»

dopma XypHana perucTpaLmmu nprema rpaxaaH

Pernctpay, Jata damunug, JOKYyMEHT Kpatkoe PesynbTar
VNOHHBIA npuema nwig, 06 cofepxxaHue paccMOTpeHUs
Homep 0TYeCTBO ypocToBepe obpaLLeHms obpatleHns

rpaXkaaHuHa, HUK

MOYTOBbIA NINYHOCTN,

azpec KOTOpbIiA

npeabsiB/eH



MpunoxkeHne Ne 3
K [MonoXeHnto o nopsaaKe paccCMOTPEHUA
o6palueHuns rpakaaH TKOOY «4C Ne 31
«CKaska»

KAPTOYKA TMYHOIO TMPNEMA TPAXOAH

3aBefyloLleM [eTCKUM CafjoM

Jata nprema

®.1.0. rpaxpaHuHa

MecTo paboThl
JomawHnin agpec
TenethoH
Cofep>xaHue yCTHOro obpalleHus

Pe3ynbTaT pacCMOTPEHNS YCTHOro 06paLLeHNs rpakaaHnHa
1.Komy otnpasneHo (pe3ontoums)

2.[lata ncnonHeHus

3.[10N0IHNTENbHBIA KOHTPO/b

4.CHATO C KOHTPONS

5.Pe3ynbTar

6.[ata, LO/MKHOCTb UCMOTHUTENS

7.0T rpaxgaHnHa NpuUHATO NmncbMeHHoe 3asBneHue (Mpunaraercs)

Bx.Ne 0T« » 20 T.



